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COVID-19 Mandatory Training Requirements 
Prior to Re-Opening Businesses

Legal research conducted in June 2020 revealed the existence of at least 
sixteen rules, regulations and/or governor-issued executive orders requiring or 
recommending some form of employee training on COVID-19 for businesses 
and other organizations. These requirements or recommendations appear 
as addenda to stay-at-home orders or as wholly new rules promulgated by 
governors or state agencies under authority of the governor. 

Currently, Syntrio is aware of such requirements in:

California
Connecticut
Kentucky
Illinois
Maine
Massachusetts
Michigan
Minnesota
New Hampshire
New Mexico
New York
Oregon
Rhode Island
Utah
Vermont 
Washington
Virginia

This article addresses the training requirement or recommendations in each 
state and provides context as to the background for each rule.
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Executive Summary

The federal government, though the Centers for Disease Control and 
Prevention (CDC) and the Occupational Safety and Health Administration 
(OSHA), recommends that employers train employees to help prevent the 
transmission and spread of the coronavirus.

Each of the states with mandatory training requirements or recommendations 
tie these rules to the re-opening of business in that jurisdiction.  Each of these 
states did so with similar themes in mind. All emphasized training on hygiene 
and the donning of personal protective equipment (“PPE”).

Nearly all of the states require a description of, sources of exposure to, and 
symptoms of COVID-19 (including steps to avoid exposure to the virus). Lastly, 
screening activities and social distancing protocols are another category 
that comes up routinely in these rules and should be a focus of any potential 
training course on the subject. 

The vast majority of the rules (Michigan, Vermont, Virginia and to a degree New 
York being the exceptions) do not enumerate specific categories for inclusion 
in the course, but rather provide guidelines for how to proceed in training 
employees. In some cases, such as Washington, there is no guidance on 
external training, rather businesses are directed to a PowerPoint presentation 
available on the State Department of Labor website. Therefore, there is a bit of 
vagueness to these rules, including difficulty determining whether there is any 
penalty for non-compliance. 



4www.syntrio.com

Federal Guidance

Occupational Safety and Health Administration (OSHA)

OSHA has released Guidance on Preparing the Workplace for COVID-19. 
Contained within this document is the framework for many of the state 
guidelines and requirements on training employees in preparation for return to 
work following COVID-19 related shutdowns. 

While the document goes into detail on each topic, the relevant portions 
explaining what employers need to be thinking about are as follows:

Employers must:

• Develop an infectious disease and response plan
• Prepare to implement basic infection prevention measures, to include:

• Promotion of thorough hand washing
• Encouraging employees to stay home if sick
• Encouraging respiratory etiquette (including covering coughs)
• Providing the public and employees with tissues and trash receptacles
• Exploring flexible work policies
• Maintaining regular cleaning and sanitation practices

• Develop policies and procedures for prompt identification and isolation of sick 
people

• Develop a communication policy about flexible workplace issues
• Implement safe practices, such as PPE

https://www.osha.gov/Publications/OSHA3990.pdf
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Centers for Disease Control and Prevention (CDC)

According to the interim guidance for businesses and employers, which 
was published by the CDC in May 2020, employers should take the following 
best practices, which form the basis for many state-issued training 
recommendations and requirements:

• Actively encourage sick employees to stay home
• Consider conducting daily in-person or virtual health checks
• Identify where and how workers might be exposed to COVID-19 at work
• Separate sick employees
• Take action if an employee is suspected or confirmed to have COVID-19 

infection
• Educate employees about steps they can take to protect themselves at work:

• Encourage employees to follow any new policies or procedures related to 
illness, cleaning and disinfecting;

• Stay home if sick, except to get medical care
• Inform a supervisor if they have a sick family member at home 
• Wash hands with soap and water for at least 20 seconds or use sanitizer 

with at least 60% alcohol
• Avoid touching eyes, nose and mouth with unwashed hands
• Practice routine cleaning and disinfection of routinely touched objects
• Avoid using other employees’ phones, desks, offices or other work tools 

and equipment
• Practice social distancing

The CDC guidance emphasizes the fact that many employees are nervous 
about returning to work, and more nervous about contracting COVID-19 
at work. They recommend training all employees to show not just that the 
employer cares, but also that it plans on following all guidance issued to create 
the safest possible work environment. 

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
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State Training Requirements:
California

Title 8 of the California Code of Regulations, Section 3203 has long required 
California employers to maintain an injury, illness and prevention plan (IIPP). 
This means that employers must create a written plan (including training) 
regarding the following categories as they relate to identifiable workplace 
hazards:

• Responsibility
• Compliance
• Communication
• Hazard assessment
• Accident/exposure investigation
• Hazard correction
• Training and instruction
• Recordkeeping

Unquestionably, COVID-19 is a workplace hazard that employees are exposed 
to. Therefore, it falls squarely within the realm of Section 3202, and employers 
must update their IIPP accordingly to include information (and training) on the 
topic. 

In response to the California Code of Regulations requirement on IIPP, on May 
14, 2020, the California Department of Industrial Relations (“DIR”) provided 
a list of topics that should be covered in a COVID-19 training program. After 
the Aerosol Transmission Diseases section, the reader finds the relationship 
between this guidance and section 3202 of the CCR and how it is the basis 
for the “mandatory” COVID-19 training in California. As such, while employers 
have always had the need to form an IIPP on identifiable workplace hazards 
(and provide training on them), the guidance provided is purely a guide, and it 
is wholly unclear what penalty (if any) will be incurred by failure to follow this 
specific prescription.

https://www.dir.ca.gov/title8/3203.html
https://www.dir.ca.gov/dosh/coronavirus/General-Industry.html
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The DIR website states (in its “Provide Employee Training” section) that 
employers must provide training in a language that is readily understandable 
by all employees on the following topics: 

• A general description of COVID-19, symptoms, when to seek medical attention, 
how to prevent its spread, and the employer’s procedures for preventing its 
spread at the workplace.

• How an infected person can spread COVID-19 to others even if that person is 
not showing symptoms.

• How to prevent the spread of COVID-19 by using cloth face covers, including:
• CDC guidelines that everyone should use cloth face covers when around 

other persons.
• How cloth face covers can help protect persons around the user when 

combined with physical distancing and frequent hand washing.
• Information that cloth face covers are not protective equipment and do 

not protect the person wearing a cloth face cover from COVID-19.
• Instructions on washing and sanitizing hands before and after using face 

coverings, which should be washed after each shift.
• Cough and sneeze etiquette.
• Washing hands with soap and water for at least 20 seconds after interacting 

with other persons and after contacting shared surfaces or objects. As noted 
above, Executive Order N-51-20 requires that employees working in food 
facilities (as defined by the California Retail Food Code) must be permitted to 
wash their hands every 30 minutes and additionally, as needed.

• Avoidance of touching eyes, nose, and mouth with unwashed hands.
• Avoidance of sharing personal items with coworkers (i.e., dishes, cups, 

utensils, towels.
• Providing tissues, no-touch disposal trash cans and hand sanitizer for use by 

employees.
• Safely using cleaners and disinfectants, which includes:

• The hazards of the cleaners and disinfectants used at the worksite.
• Wearing PPE (such as gloves).
• Ensuring cleaners and disinfectants are used in a manner that does not 

endanger employees.
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State Training Requirements:
Connecticut

As part of Connecticut Governor Ted Lemont’s May 9, 2020 rule regarding 
the reopening of business in that state, a set of resources promulgated by 
the Department of Economic and Community Development were issued.  
Contained within the small business reopening resources is a requirement that 
employers take steps to provide a safe operating environment for employees 
and customers.  

One of the guidelines for a safe operating environment is providing and 
updating training on a regular basis. The guidance states the training should 
(not must) be industry-specific and must include the following topics:

• Ensuring employee hygiene, such as hand washing
• Your policy on staying home when employees feel sick
• Rules on respiratory etiquette (how to cover coughs and sneezes)
• Policies on flexible worksites and flexible hours
• How the business is increasing physical distance among employees
• Restriction on using other employees’ phones, desks etc.
• Procedures for maintaining regular housekeeping practices
• How to put on and take off PPE
• How to maintain, store and replace PPE

Note the recommendation that training be industry specific. In contrast to 
the Illinois requirement that restaurants and bars receive specific training on 
harassment, this training requirement is part of guidance on the topic and is 
a recommendation (not a requirement). So, while it is a consideration, it is not 
something that would be preclusive of a “one-size-fits-all” course.

https://portal.ct.gov/Office-of-the-Governor/News/Press-Releases/2020/05-2020/Governor-Lamont-Releases-Rules-for-Businesses-Under-First-Phase-of-Reopening-Plans
https://portal.ct.gov/DECD/Content/Coronavirus-Business-Recovery/Small-Business-Reopening-Resource-Guide/Employee-Training-Support
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State Training Requirements:
Illinois

As part of Illinois Governor J.B. Pritzker’s May 5, 2020 “Restore Illinois” 
plan,  Governor Pritzker (via the Illinois Department of Commerce), released a 
business “toolkit”  for ten different industries. This toolkit set forth “minimum 
guidelines” and guidance for reopening, along with “Best Practices.” Among 
the best practices is a statement that employers should provide training to 
employees prior to reopening their business. The toolkit provides a checklist  
that serves as a guide for developing training on this topic that is compliant 
with the Illinois recommendation.

The training checklist states the following as necessary training content prior 
to reopening an Illinois business: 

• Sources of exposure to COVID-19
• Hazards associated with exposure to the virus
• Best practices to reduce exposure to the virus including:

• General hygiene
• Social distancing
• Use of face coverings and another PPE (i.e., how to put on clean and 

maintain)
• Appropriate workplace protocols to prevent/reduce likelihood of exposure to 

the virus including, but not limited to:
• Disinfection of common workspaces, materials, equipment, etc.
• Use of face coverings by customers and other visitors
• Safe work practices

• Symptoms of COVID-19 and what to do if sick
• Definition of high-risk populations
• Isolation of individuals with suspected or confirmed COVID-19
• Reporting of possible cases
• Illinois Phase III workplace-specific guidelines and encouraged best practices

The document provides additional resources, such as OSHA training on PPEU.

https://www.dph.illinois.gov/restore
https://dceocovid19resources.com/assets/Restore-Illinois/businesstoolkits/all.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/checklists3/employeetraining.pdf
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State Training Requirements:
Kentucky

On May 11, 2020, Kentucky Governor Andy Beshear issued an order providing 
minimum requirements for businesses seeking to reopen for business under 
the state’s Healthy-At-Work program following COVID-19 related shutdowns.  
As part of the May 11 order, the following employees must receive training on 
the Healthy-At-Work protocols during scheduled working hours at no cost:

• Employees
• Temporary Employees
• Contractors
• Vendors
• Customers

The protocols at issue that require training under Kentucky’s order include:

• Employee training on how to isolate individuals suspected of having COVID-19 
(including notifying the public health department in the event of a positive test)

• The availability of telework to the extent possible
• Social distancing practices
• The proper use of masks and PPE
• Adequate hand sanitization and hand washing procedures
• The need and use of temperature and health checks 
• Special accommodation for high-risk individuals

Additionally, there are various industry-specific requirements that may not 
require training but must be given attention. Kentucky’s Healthy-At-Work 
website FAQ  provides a good resource on additional industry-specific 
requirements that may impact a business. 

https://govsite-assets.s3.amazonaws.com/lilckLQBSZSBxlq6ddJq_5-11-2020%20CHFS%20Order%20Minimum%20Requirements%20for%20All%20Entities%20v1.3.pdf
https://govstatus.egov.com/ky-healthy-at-work-faq
https://govstatus.egov.com/ky-healthy-at-work-faq
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State Training Requirements:
Maine

As part of the “Restarting Maine” program, the Maine Department of Economic 
and Community Development has issued checklists for industries seeking to 
re-open following a COVID-19 related shutdown. The checklist for the retail 
industry imposes training requirements for employees employed in retail 
establishments. As part of this requirement, those individuals must be trained 
on the following topics prior to a retail establishment re-opening:

• Physical distancing guidelines and expectations
• Training on the monitoring of personal health
• How to properly wear, removal, and dispose of personal protective equipment 

(PPE)
• Proper cleaning protocols as listed below (or per CDC)
• How to monitor personal health and body temperature at home.
• Guidance on how to launder cloth face coverings and uniforms: see CDC, 

Cleaning and Disinfecting Your Facility, How to Disinfect: Laundry
• Cleaning protocols, including how to safely and effectively use cleaning 

supplies
•  “Safe de-escalation techniques”

This employee training is to be conducted before re-opening. No penalties for 
non-compliance were found during research on this issue. 

https://www.maine.gov/covid19/restartingmaine
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State Training Requirements:
Massachusetts

On May 18, 2020, Massachusetts Governor Charles Baker issued Order No. 33,  
which is intended to facilitate the reopening of workplaces and impose safety 
requirements related to COVID-19. Under Section 2 of Order 33 (“Adoption of 
Workplace Safety Rules”), Massachusetts employers are required to “[p]rovide 
training for employees regarding the social distancing and hygiene protocols” 
as set forth by the Order.

Under the Order, the required protocols (and therefore the subject of the 
training requirement) are as follows: 

Social Distancing
• All persons, including employees, customers, and vendors should remain at 

least six feet apart to the greatest extent possible, both inside and outside 
workplaces

• Protocols to ensure that employees can practice adequate social distancing
• Signage for safe social distancing
• Face coverings or masks for all employees

Hygiene Protocols
• Hand-washing capabilities throughout the workplace
• Frequent hand washing by employees and adequate supplies to do so
• Regular sanitization of high-touch areas, such as workstations, equipment, 

screens, doorknobs, and restrooms throughout work site

The Order requires reopened businesses to complete a self-certification 
process (presumably including training since it is part of the rule) prior to 
reopening the business. The penalty for non-compliance with any portion of 
the Order is a $300 fine. 

https://www.mass.gov/doc/may-18-2020-re-opening-massachusetts-order/download
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State Training Requirements:
Michigan

On May 18, 2020, Michigan Governor Gretchen Whitmer issued Executive 
Order 2020-91.  Under Whitmer’s Order, the Governor acknowledged that while 
COVID-19 remained a dangerous threat, the state must begin to re-open its 
economy. 

Under the Executive Order, businesses must provide COVID-19 training to 
employees that covers, at a minimum:

• Workplace infection control practices
• The proper use of PPE
• Steps the employee must take to notify the business or operation of any 

symptoms of COVID-19 or a suspected or confirmed diagnosis of COVID-19
• How to report unsafe working conditions 

There is no penalty readily accessible for failing to comply with Whitmer’s 
Order. 

https://content.govdelivery.com/attachments/MIEOG/2020/05/18/file_attachments/1453892/EO%202020-91.pdf
https://content.govdelivery.com/attachments/MIEOG/2020/05/18/file_attachments/1453892/EO%202020-91.pdf
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State Training Requirements:
Minnesota

On June 15, 2020, as part of the “Stay Safe MN” guidelines, the State 
of Minnesota issued a document entitled “Industry Guidance for Safely 
Reopening.” This document states that “non-critical sector businesses and 
employers must develop and implement a COVID-19 business preparedness 
plan” that addresses several elements prior to reopening. 

There are some training elements associated with reopening in Minnesota. 
They include:

• Businesses must train all workers and members of management “regarding 
COVID-19 exposure, as well as applicable policies, procedures, practices and 
protocols” 

• Businesses must communicate the necessary rules for reopening and the 
business preparedness plan (including how the rules will be enforced by the 
business)

https://mn.gov/deed/assets/general-industry-guidance-ACC_tcm1045-432880.pdf
https://mn.gov/deed/assets/general-industry-guidance-ACC_tcm1045-432880.pdf
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State Training Requirements:
New Hampshire

As part of New Hampshire’s COVID-19 Reopening Guidance, those businesses 
allowed to reopen under the state’s Safer at Home Order (as well as those 
businesses allowed to remain open during the shutdown) must develop 
policies and procedures for worker protection. As part of the procedure, 
employers must “provide training to all staff prior to assigning cleaning tasks.” 
This requirement is part of a larger portion of the order requiring businesses 
to follow CDC guidelines covering the sanitation of “moderate high-touch 
surfaces.” 

Additionally, as part of the state-issued COVID-19 Reopening Guidance – 
Retail,  retail establishments seeking to reopen under the Safer at Home Order 
must also: 

1. provide training to their employees on: the use of cloth face coverings per 
CDC guidelines; and 

2. provide regular updates and training for employees about personal 
COVID-19 mitigation and store safeguards (also based on CDC 
guidelines).  

The New Hampshire documentation does not provide any penalty for non-
compliance but does indicate that employers must follow its guidance prior to 
reopening. 

https://www.covidguidance.nh.gov/sites/g/files/ehbemt381/files/files/inline-documents/guidance-universal.pdf
https://www.covidguidance.nh.gov/sites/g/files/ehbemt381/files/files/inline-documents/guidance-retail.pdf
https://www.covidguidance.nh.gov/sites/g/files/ehbemt381/files/files/inline-documents/guidance-retail.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
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State Training Requirements:
New Mexico

Under the All Together New Mexico reopening guidance, the New Mexico 
Department of Health has stated that employees are required to receive 
training on the following topics:

• Daily cleaning and disinfecting protocol
• Hygiene
• Respiratory etiquette (covering coughs)

The New Mexico requirements are some of the more minimal one, and basic 
CDC-based training will cover the requirement. 

https://indd.adobe.com/view/3f732e94-0164-424d-9ac6-a0ace27e70c8
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State Training Requirements:
New York

On May 28, 2020, New York Governor Andrew Cuomo (via the New York 
Department of Health) issued Interim Guidance for Office-Based Work during 
the COVID-19 Public Health emergency. 

Among the requirements issued by the NY Dept. of Health are training on the 
following: 

• Responsible parties (defined by the document as the owner/operator of the 
business with office-based functions or another party designated by the 
owner/operator) must train employees on how to adequately put on, take off, 
clean (as applicable), and discard PPE, including but not limited to, appropriate 
face coverings. 

• Responsible Parties should develop a communications plan for employees and 
visitors, and customers that includes applicable instructions, training, signage, 
and a consistent means to provide employees with information. 

• Responsible Parties must ensure that any personnel performing screening 
activities, including temperature checks, are appropriately protected from 
exposure to potentially infectious employees or visitors entering the office. 
Personnel performing screening activities should be trained by employer-
identified individuals who are familiar with CDC, New York Department of 
Health and OSHA protocols. 

These requirements (and the penalty for failing to adhere) are more vague 
than those in other states. Indeed, the source (and associated authority) for 
this requirement is unclear. It appears that this “requirement” is guidance 
(as stated in the document title), but it can be considered “mandatory” in the 
sense that the Governor has stated it as “necessary” (albeit not necessarily a 
prerequisite to reopening). 

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/offices-interim-guidance.pdf
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State Training Requirements:
Oregon

On June 5, 2020, Oregon Governor Kate Brown issued Executive Order 20-27,  
entitled “A Safe and Strong Oregon (Phase II): Maintaining Essential Health 
Directives in Response to COVID-19 and Continuing to Implement a Phased 
Approach for Reopening Oregon’s Economy.” As part of this Order, businesses 
are required to comply with Oregon Health Authority guidance on both 
reopening and face covering at places of business. 

In response to Executive Order 20-27, the Oregon Health Authority (OHA) 
issued General Guidance for Employers on COVID-19  on June 11, 2020. As 
part of its guidance, the OHA mandated that employers “train all employees 
in safety requirements and expectations at physical worksites.” No further 
clarification was provided as to what this means, but presumably the OHA 
seeks to ensure that employees understand hygiene and face covering 
requirements as well as signs and symptoms of COVID-19 and other 
associated topics as mandated by other states. Importantly, the OHA has said 
that those businesses that do not comply with Executive Order 20-27 can 
receive and order to shut down again until compliance can be demonstrated. 

https://www.oregon.gov/gov/Documents/executive_orders/eo_20-27.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le2342C.pdf
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State Training Requirements:
Rhode Island

As part of Rhode Island Emergency Rule 216-RICR-50-15-1 (Safe Activities by 
Covered Entities During the COVID-19 Emergency), all Rhode Island employees 
“shall be trained to follow the standards and requirements of [the Emergency 
Rule] and new employees shall be trained as they are hired.” The training 
requirement includes the elements of the emergency rule that precede the 
mandate and topics are as follows:

• Social distancing, including additional measures to be taken in high-traffic, 
communal, or other areas where social distancing is not feasible

• Wearing of cloth face coverings
• Procedures for decontamination of surfaces
• Procedures for denying access to the establishment by COVID-19 positive or 

symptomatic individuals
• Procedures for responding to a positive case or outbreak
• Coordinating with the Department of Health regarding any potential hot spot 

investigation.

Additionally, employee training on the following topics must be completed 
prior to reopening:

• How and when to properly wash hands in the workplace
• Reminding employees to stay home if sick and inform them of sick-time 

policies
• Discussing how the business will address employee concerns

https://rules.sos.ri.gov/regulations/part/216-50-15-7
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State Training Requirements:
Utah

As part of Utah’s “Phased Guidelines” all employers are required to train 
managers/leadership to spot symptoms of COVID-10 and to be clear on 
relevant protocols. 

https://coronavirus-download.utah.gov/Health/Phased_Health_Guidelines_V4.4.3_05152020.pdf
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State Training Requirements:
Vermont

On April 24, 2020, Vermont Governor Phil Scott issued “Addendum 11” to his 
Stay at Home Order.  Addendum 11 provided recommendations and measures 
to protect Public Health while reopening Vermont’s economy. As part of 
Addendum 11, the Vermont Occupational Safety and Health Agency was 
ordered to develop a training program containing the following elements:

• The signs and symptoms of COVID-19 and an explanation of how the disease 
is spread

• Information on appropriate social distancing and personal hygiene practices
• The types, proper use, limitations, location, handling, decontamination, 

removal, and disposal of any PPE being used

The State program is free and a basic Powerpoint document.  While 
downloading and distributing this document to employees would be the most 
cost-effective measure, Addendum 11 does state “Employers may adopt 
another training program that meets or exceeds the VOSHA provided standard, 
or additional policies and procedures that are applicable to the employment 
environment and employees’ duties, which shall not be less restrictive than 
those developed by VOSHA.” 

It is important to note that while the Vermont program is 76 pages long, there 
is no need to create something this in-depth to comply with the three basic 
requirements outlined above. Again, penalties for non-compliance are unclear. 

https://governor.vermont.gov/sites/scott/files/documents/ADDENDUM%2011%20TO%20EXECUTIVE%20ORDER%2001-20.pdf
https://labor.vermont.gov/sites/labor/files/doc_library/Protecting%20the%20Safety%20and%20Health%20of%20Workers%20VOSHA%20COVID_FINAL_printerfriendly%20%2805.04.2020%29_0.pdf
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State Training Requirements:
Virginia

On July 17, 2020, the Virginia Department of Labor (on authority of section 
40.1-22(6) of the Code of Virginia) enacted an Emergency Temporary Standard 
relating to stopping the spread of COVID-19. The Emergency Temporary 
Standard carries the force of law and creates a number of new obligations for 
employers operating in the Commonwealth of Virginia, all of which are aimed 
at slowing the spread of the novel coronavirus. 

Section 80 of the Emergency Temporary Standard (§16VAC25-220-80) is 
entitled “Training,” and requires employers with hazards or job tasks classified 
from “medium” to “very high” risk of COVID-19 exposure to provide training 
to all employees working at the place of employment on the “hazards and 
characteristics” of COVID-19. The Emergency Temporary Standard states that 
the aim of the training shall be to enable all employees to recognize the signs, 
symptoms, and hazards of COVID-19 and to train employees on how to follow 
procedure in order to minimize those hazards. Employers have 60 days from 
the effective date of the Emergency Temporary Standard (expected the week of 
July 27, 2020) to meet their training obligation. 

The Virginia Emergency Temporary Standard requires the following specific 
information to be included in the training program:

• The requirements of the standard
• The mandatory and non-mandatory recommendations in CDC guidelines and/or 

Virginia requirements the employer is complying with
• The characteristics and methods of transmission of COVID-19
• The signs and symptoms of the COVID-19 disease
• Risk factors of severe COVID-19 illness with underlying health conditions
• Awareness of the ability of pre-symptomatic and asymptomatic COVID-19 

persons to transmit the virus
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• Safe and healthy work practices, including but not limited to
• Physical distancing
• Disinfection procedures
• Disinfecting frequency
• Ventilation
• Noncontact methods of greeting

• The proper use and limitations of Personal Protective Equipment 
• The illegality of discrimination on the basis of:

• Exercising the employee’s health and safety rights under the law
• Voluntarily providing one’s own PPE
• Raising a concern about infection control at his or her worksite
• Refusing to enter a work location the employee feels is unsafe

• The employer’s infectious disease preparedness and response plan

The Emergency Temporary Standard also requires employers to verify 
compliance with the training requirement by preparing a written certification 
record for those employees exposed to hazards or job tasks classified as “very 
high risk,” “high risk,” or “medium risk.” In addition to the employees’ signature, 
the certification must be maintained by the employer and must include:

• The date of the training
• The person (or entity) who conducted (or provided) the training
• Information about the training received at a previous employer

According to the Emergency Temporary Standard, employees must be 
retrained when conditions, such as changes in the workplace or inadequacies 
in knowledge (among other conditions), reveal themselves. Importantly, the 
Emergency Temporary Standard does not state when and how often the 
retraining shall occur should these conditions occur.

While not required to receive training, those employees in “low risk” 
classifications are required to receive notice of the hazards and risks of 
COVID-19 either orally or in writing.
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While training (at least beyond the employer) is not required of these 
employees per the Emergency Temporary Standard, all employees would 
benefit from the training so as to keep the workforce on an equal educational 
standard regarding this very important topic. 

The Washington Post reported on July 15, 2020 that employers could face 
fines of up to $130,000 if the rules promulgated by the Emergency Temporary 
Standard are not met. 
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State Training Requirements:
Washington

On May 4, 2020, the Washington State Department of Labor & Industries, as 
part of the Governor’s Safe Start reopening (and addenda), released a sixteen-
slide Powerpoint presentation for training employees on COVID-19 safety. 

The following topics are covered in the Department of Labor & Industries 
presentation:

• What is the COVID-19 virus?
• What are the symptoms of infection?
• How is COVID-19 spread?
• What to do if you feel sick?
• Who is at risk at work?
• How to protect yourself and others
• Face coverings, masks, and respirators
• What your employer must do to protect you
• Specific COVID-19 protective measures at your worksite
• Worker rights
• Specific guidelines for various workplaces
• Safety & Health consultation services 

According to the Washington State Department of Labor & Industries website: 
“Employers must also provide basic workplace hazard education about 
coronavirus and how to prevent transmission in languages best understood by 
employees.” 

https://www.lni.wa.gov/safety-health/safety-topics/topics/coronavirus
https://www.lni.wa.gov/safety-health/safety-topics/topics/coronavirus
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Conclusion

Many states required the training to be completed before or as businesses 
restart. Our research finds that no meaningful regulatory penalties exist for 
not providing the training. So, there’s not likely a stringent government-related 
sanction for not completing the training or providing it after the deadlines.

As of early July 2020, the coronavirus infection rate continues to grow across 
the US. Some states are pulling back on reopening efforts. Given the two-
pronged goal of halting the spread of the coronavirus and getting the US 
economy back up:

• If businesses want to keep their employees and other workers safe
• If businesses want to benefit from customers, who are employed at 

neighboring businesses

It behooves businesses to take extraordinary measures to help employees and 
customers stop the virus spread and stay healthy.

Education efforts (including training and communications) have long been 
proven as important and valuable means to influence employee attitudes 
and actions. While we would like to think everyone already knows about 
wearing masks, social distancing, staying home when sick and all of the other 
measures, the continued and growing spread of the coronavirus demonstrates 
this is not the case.

Date: 7/23/2020
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